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CONNECTIONS
A RICHMOND TRADITION SINCE 1976

CONNECTING TO CAREGIVERS
Every participant who attends Circle Center receives an individualized plan
that takes into account their needs, abilities and concerns. It is a collaborative
effort between staff and caregivers made with the full realization that there is
no “one-size-fits-all” approach to care. We apply this same thought process to
our method of caregiver support. There is a variety in caregiver and participant
relationships and we understand the adjustment of transitioning from role of
wife, daughter, husband, grandchild, son, friend to that of full-time caregiver,
especially when sudden, can be a difficult one to navigate. We offer the tools,
resources and support to help caregivers grow into this role.
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Watching this evolution of the caregiver has influenced our approach to
caregiver support. It is a subject that can be sensitive to broach and, as it is
often accompanied by guilt and stress, we encourage our caregivers to discuss
their needs and concerns. Many of our caregivers are themselves facing health
challenges, or are still full time caregivers for their own children, while over 70%
are still active members of the workforce.
It is our awareness of the challenges faced by our caregivers that allows us to
focus on opportunities of support and outreach. From multiple support groups,
and one-on-one counseling sessions, to educational opportunities and guest
speakers addressing topical information, we offer education, guidance and
caregiver tools across the spectrum of caregiver needs. It isn’t just caregiving
that you are adjusting to, but often the new demands and lifestyle changes that
come with a diagnosis of dementia or Alzheimer’s. Coupled with the awareness
that your loved one has changed in a fundamental way, the sentiments of feeling
alone, confused and overwhelmed are echoed time and time again from our
caregivers.
Following are a few examples of the impact Circle Center has on families. James
was a caregiver to his wife, Willie, while she was a participant here for 10 years.
James himself now attends the Center, allowing him to “age in place” at home
with his daughter, Stephanie, and her family. Stephanie, like many caregivers,
shares that a role of long-term caregiver is both rewarding and challenging.
Something Stephanie has encountered is the sense of powerlessness. The
progression of her parents’ neurocognitive disorders was something that was
out of her control, so having Circle Center serve as an extension of their home
care and the knowledge that their needs were being met was something she
could count on.
(continued on page 2)
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Circle Center caregivers’ relationships extend beyond children and spouses. One example of this is Susan
who has been a participant here for 3 years. She lives with her sister Anne, who like many of the caregivers
we work with, find themselves unprepared for a role they never envisioned. Susan and Anne have both
been welcomed into the Circle Center community and take advantage of the myriad of services we offer.
Anne and her family rely on Circle Center to provide the care Susan needs to allow Anne to continue to
work, while the staff has become the support team that has helped Anne navigate and grow into the role
of caregiver. Circle Center has become a part of their extended family. Sue attends every day and loves
the interaction and activities (especially the Wii bowling!) and Anne and her family have found complete
peace, knowing she is happy and cared for, while they go to work and care for their children.
Finally, Theresa and her partner, Sheri, are caregivers for Eiko. Eiko, who is not related to Theresa or Sheri,
has been a part of the family for nearly 50 years, since her time as a nanny when Theresa’s family was
stationed in Japan. Eiko moved back to the U.S with Theresa’s family, and when her parents moved into
assisted living there was no question that Theresa and Sheri would continue to care for Eiko, who was
experiencing early signs of dementia. The safe and engaging environment of Circle Center has turned what
seemed to be a stressful and unmanageable situation into a consistent and happy lifestyle for Theresa,
Sheri and Eiko.
Whether or not you or a loved one is currently attending Circle Center, please remember that our
caregiver support is available to the public. We are here for you.

MESSAGE FROM AMY
Dear Families and Friends,
As you read in our main article about our treatment of caregivers, the services
here at Circle Center are not only for our participants, but for their families and
the community. Circle Center Adult Day Services has been an integral part of the
long term care spectrum of services for older adults since the infancy of adult day
programming in mid-1970’s. In many ways Circle Center is a model for what an adult
day program can be.
Our impact is felt daily by individuals, families, and the greater Richmond community. Statistics from FY
2017-2018 demonstrate that 100% of those served at Circle Center met Virginia nursing home criteria, yet
continued to live at home because of our services.
We cannot continue to offer these services and positively impact families in our community without the
generosity of our donors. Please consider making a gift to our Annual Day of online Giving on May 1st. If you
would like to send a check, please put “Circle of Support” in the memo line so we can credit your gift to this
campaign.
Thank you for your continued support and be sure to stop by on May 1st to celebrate our 43rd Anniversary
with us!
Amy C. Bodman, CEO
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43RD ANNIVERSARY – OPEN HOUSE
On May 1, 1976 we opened our doors ready to serve Richmond’s elderly. It is hard to believe that we started out
with 6 participants and now over four decades later have affected the lives of hundreds of participants and their
families.
Once again it’s time to celebrate! Circle Center is excited to invite participants, their families and the community
for an Anniversary Open House celebration! Mark your calendars for Wednesday, May 1, 2019, from 3:00 pm to
6:00 pm. Join us for a chat with our participants, view our artwork, enjoy musical entertainment and witness some
of the many activities that occur throughout the day. Light refreshments and tours will be available. Please RSVP
by April 26th by calling 804-355-5717 ext. 200 or emailing Lisa at lpacelli@circlecenterva.org. May is the perfect
month to remember our history and celebrate our growth at an open house celebration! Please join us!

2ND ANNUAL DAY OF GIVING – CIRCLE OF SUPPORT
Along with our Open House, we look forward to May 1st as our 2nd annual Day of Giving- Circle of Support. This
will be 24 hours of fundraising to support our Scholarship Program through our Annual Fund. As most of our
readers know, Circle Center’s mission is to provide comprehensive and individualized quality care for older adults
during the day, enabling them to live at home and providing assurance and respite for family caregivers. We
envision a community where all older adults and their families have the support and resources to live together
with purpose and dignity. In order to achieve our mission and vision we offer a Needs Based Scholarship Program
for those participants who may need to attend our Center for more days than they can afford. Our Scholarship
Program has been critical to our mission for 39 years, allowing us to serve families who otherwise may not have
access to our quality care. Our Program is partially funded by individuals in our community who see the benefit
of the services we provide and we need your help! Please consider joining us on May 1st to help our Circle of
Support Scholarship fund grow. This fundraising event will be mostly online but if you would like to give by check,
please put “Circle of Support” in the memo section. Be on the lookout for email communication; if the Center does
not have your email and you would like to be added to our list please contact Lisa at lpacelli@circlecenterva.org.
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CIRCLE CENTER PARTNERS WITH EDUCATIONAL INSTITUTIONS
Circle Center isn’t just an Adult Day Care center- we are also a training ground for tomorrow’s workforce. We would
like to introduce to you a little known, but high impact program we have right here at the Center. Over 15 higher
education institutions partner and contract with us to further the careers of students interested in becoming
Occupational Therapists, Registered Nurses, Recreational Therapists, and Social Workers. Students complete
internships at the Center and are supervised by our staff from their respective fields. In any given year the Center
may host over 20 interns, all learning and furthering their education right here at our beautiful facility.
In addition to higher learning, we regularly host students from middle and high schools in the Richmond and TriCities areas. These eager students come to us not just for a volunteer opportunity, but also to learn about what we
do. They work in the program alongside our participants, playing board games, participating in wellness strength
conditioning groups, serving snacks and lunch, and generally interacting where most needed. These students
come from Collegiate, The Steward School, Swift Creek Middle School and St. Christopher’s, among others. Our
participants love to interact with the younger generation and the students learn so much about the lives of our
elders and how the world was different when they were growing up.
Circle Center is so grateful to have the opportunity to impact the lives of not only our participants, but also of the
young minds who are either preparing to step into the work force, or perhaps learning what they may want to do
as they enter high school and college.
We thank the many institutions that partner with us for the opportunity to share our Center and for them to
share their energy and ideas. Circle Center appreciates you!
If you are interested in having your school volunteer with us please contact Mary Branzelle, Program Director at
mbranzelle@circlecenterva.org

HOW TO HELP – GIVE YOUR TIME, YOUR TALENT,
YOUR TREASURE
When visitors walk through the doors of Circle Center the common reaction is “Wow, I had no idea you did
so much here!” Our staff always smiles, knowing first-hand the impact the Center has on those who see it
for the first time. As our long-time supporters know, we offer so much more than the average adult day care
center. We have three RN’s, two Social Workers, a Program Director, several Certified Recreational Therapists,
a Music Therapist and many Certified Nursing Assistants, all here to provide exceptional care and a variety of
art, music, and wellness programs to our participants.
There are many ways you can choose to support our Center:
•
		

Volunteer. Work with participants on art projects, help with meals, read, play games, assist staff,
garden, play an instrument, sing or help with a variety of other projects. Just give us a call!

•
		
		
		

Donate. The Center is always in need of many items we use throughout the day. For our kitchen we
regularly use graham crackers, animal crackers, saltines, rice krispies, cheerios, peanut butter and
jelly. For our nursing needs two of our top needs are personal care wipes and disposable latex-free
gloves. The Center spent over $4,000 last year in nursing gloves alone!

•
		
		

Contribute. A monetary gift we can use across priority needs is always appreciated. Talk to us
about a planned gift, a gift to our Annual Fund, our Circle of Support or a multi-year pledge. All gifts
are welcome and no gift is too small.

These are just a few simple ways to support our Center. Thank you so much for your support!
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CIRCLE CENTER IN ACTION
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BOARD OF DIRECTORS

NEW STAFF:
Community and Development Director

Marshall Bigelow
Erin Canali
Paula Desel (Chair)
Kathryn Draper

Julie Antrim joined Circle Center in January 2019. Julie has worked in Development,
Marketing and Community Engagement for a
variety of organizations, from NYC to NC, and
is excited to be working with the Circle Center
team. Originally from Louisville, KY, Julie and
her family have lived in Richmond for 5 years
and when not at work, she is busy running after her 5 year old daughter and 3 year old son!

Shane Finnegan
Yvonne Haynes
Emmett Heltzel
Melanie Lee
Grey Ligon
Beth Ludden (Vice Chair)
Jay Lugar
Chris Lumpkin (Treasurer)
Mary Ann Mugel
Mark Railsback (Secretary)

OUR MISSION
To provide comprehensive and individualized quality care for older adults during the day,
enabling them to live at home and providing assurance and respite for family caregivers.

OUR VISION
A community where all older adults and their families have the support and resources to live
together with purpose and dignity.

Monday – Friday
7:30 AM to 5:30 PM

First English Lutheran

St. James’s Episcopal
St. John’s United Church of Christ

Saturday
9 AM to 5 PM

For more information, please call
(804) 355-5717 or visit our website
at www.circlecenterva.org
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